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> Federal Signal at a glance

For more than 100 years, we have listened to our customers and imagined new ways to help 

meet their evolving demands for safety and security. 

You are never out of sight or sound of Federal Signal

We bring together the best products and technologies to support local, state and national governmental leaders in 

more than 100 countries. Our robust and reliable integrated systems are in use every day in cities such as Amsterdam, 

Barcelona, Beijing, Boston, Chicago, Cincinnati, Istanbul, Kansas City, Lima, London, Los Angeles, Mexico City, Miami, 

Moscow, New York City, Paris, Rome and Vancouver.

Total solutions to serve and protect

Federal Signal offers community leaders a portfolio of networked systems to protect people, property and the 

environment – every day. Our total solutions include:

• Automated license plate recognition
•	 Campus	alerting
•	 Citizen	alerting
•	 Community-wide	alerting
•	 Congestion	charging
•	 Interoperable	communications
•	 In-vehicle	video	and	data
•	 Journey	time	measurement
•	 Lights,	sirens	and	speakers
•	 Mobile	data	systems
•	 Personnel	alerting
•	 Public	safety	software
•	 Toll	enforcement	and	road-user	charging
•	 Towing	and	recovery
•	 Audible	and	visual	warning
•	 Back-up	camera
•	 Debt	collection

HealtH care SolutionS
Integrated Notification and Critical Communication Systems



See the difference in our network
Simplify and speed the protection of people, property and the environment — every day.

Federal Signal is a market leader in providing integrated Alerting and Notification and Unified 
Interoperable Communication solutions for health care providers and public safety agencies at the 
local, state and federal government levels around the world.  Federal Signal’s goal falls nothing short 
of providing hospitals with solutions to help drive operational efficiencies, lower costs, and raise 
employee safety and security levels to a point that will affect an overall improvement in patient care.

The need to upgrade emergency preparedness capabilities throughout the health 
care industry has never been more critical. In response Federal Signal has launched 
an innovative solution that addresses the growing requirements of emergency 
preparedness management and communications head on. By focusing on improving 
communications continuity facility wide, we have created a system that not only 
elevates the efficiency of emergency response capabilities but also enhances day to 
day hospital operations. Put simply: Federal Signal’s “seamless” communications 
and notification system enables health care managers to respond to mass casualty 
emergency disasters in way that is faster, more effective and better coordinated 
than ever before.

How to improve day to day operations?
Communications with on-site and off-site personnel ... managing multiple 
employee databases ... collecting and tracking vital resource information 
such as surge reporting or facility management. Federal Signal’s SmartMsg 
urgent notification and interoperable communications system allows 
hospitals to address these daily tasking requirements by channeling all 
communications through a single interface point.

SmartMsg supports the ability to notify multiple people at multiple 
locations across multiple modes of communication – everything from cell 
phones and text messaging, to PCs, radios and more. Just as importantly, 
SmartMsg is equally adept at acknowledging incoming information on 

personnel status; coordinating resources; establishing asset availability; and evaluating current 
facility management capabilities.

On any given day, hospital officials must respond to ever-changing staffing and asset 
requirements. The SmartMsg notification and communications tool seamlessly streamlines 
the process by enhancing staff communications, while also improving both operational 
efficiencies and asset management across all facets of day to day operations. 

Emergency Preparedness/Regional Response:
A health care network’s ability to support regional response to a mass 
casualty incident and maintain operational continuity in the event of a 
large-scale disaster is uniquely dependent on its capabilities in the areas 
of mass notification and interoperable communications. 

Whether a region is struck with a natural disaster, chemical spill or 
terrorist event, the ability to alert, notify and facilitate interoperable 
communications between first responder agencies can become a 
matter of life and death, literally. The SmartMsg urgent notification and 

interoperable communication system along with ExpressMsg, RadioLink and ScenarioMgr 
applications provide hospital networks with the comprehensive communications strategy 
necessary to meet the emergency response and preparedness challenges of the future.
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